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Synopsis

This workbook is designed for basic mediation training. Authors Scott Hughes, Mark Bennett, and
Michele Hermann take NITA’s performance-based training for trial lawyers and adapt it to training
for mediators. The authors have used these materials extensively in their mediation training classes
at law schools and in programs open to the public. The Art of Mediation, Second Edition, sets the
mediation process in context, provides basic definitions, contrasts mediation with other forms of
dispute resolution, describes varieties of mediation, and lays out roles and functions of the
mediators. The book contains forms that illustrate sample agreements to mediate and final

mediation agreements, plus a section containing hypothetical situations for performance training.
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Thank you very much for your prompt shipment and immediate responses to my questions. It was a

pleasure buying a book from you!
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